
Communicant Online Solutions

Congratulations you have obviously got the PC started please follow these few simple 
instructions to complete the installation.

Setup incident

On start up you will first need to set up the incident, click 
on the ‘Incident Manager’ tab and add the details to ‘Add 
Incident’

Setting up the printer

Click on the print icon and select ‘Page Setup’

You will see this box open, select the ‘Printer’ button 
on the bottom right.
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The following box is shown, click on 
the ‘Properties’ button.

On the Format, drop down 
menu select ‘USAR piklist’ at 
the bottom.

OK all boxes until you get to 
you have closed everything 
down.

You are now ready to print!


